
Sajid Faitoum 

Junior AI Automation Specialist | Junior Frontend Developer 
Taroudant, Morocco  |  contact@sajidfaitoum.com  |  linkedin.com/in/sajid-auto-133771447 

PROFESSIONAL SUMMARY 

Self-taught developer who builds AI automation workflows and responsive websites. Hands-on experience 
creating n8n workflows that connect the OpenAI API, Gmail, Google Sheets, and REST APIs, with error 
handling and retries built in. Builds clean, mobile-friendly interfaces with HTML, CSS, JavaScript, Tailwind 
CSS, and Bootstrap. Looking for a junior remote role where I can contribute to real projects, solve practical 
problems, and keep growing my skills. 

TECHNICAL SKILLS 

AI & Automation: n8n, OpenAI API, AI message classification, workflow automation, error handling and 
retries 
APIs & Integrations: REST APIs, JSON, Gmail, Google Sheets, web forms 
Frontend: HTML5, CSS3, JavaScript, Tailwind CSS, Bootstrap, responsive web design 
Additional Experience: React, Vue.js, Node.js, Figma, Docker 

PROJECTS 

SupportGuard AI – Customer Support Automation  |  Personal portfolio project 
Technologies: n8n, OpenAI API, Gmail, Google Sheets 
• Built a working form-based customer support automation in n8n. 
• Used the OpenAI API to classify customer messages by category and priority. 
• Saved each support ticket automatically to Google Sheets. 
• Sent Gmail alerts for high-priority requests. 
• Added error handling, retries, and recovery for failed tasks. 
• Tested the workflow with a range of customer support scenarios. 

SupportGuard AI – Frontend Landing Page  |  Personal portfolio project 
Technologies: HTML, CSS, Tailwind CSS, JavaScript 
• Developed a responsive landing page that presents the SupportGuard AI project. 
• Created a standalone interactive frontend demo with an example customer support ticket. 
• Wrote clear project information for visitors and used AI coding assistance during development. 

Frontend Development Practice  |  Personal projects 
Technologies: JavaScript, React, Vue.js, Tailwind CSS, Bootstrap 
• Built many personal web projects focused on responsive, mobile-friendly design. 
• Worked with JavaScript, React, Vue.js, and CSS frameworks to build interactive interfaces. 

EDUCATION 

École Privée Al Amal, Morocco  |  Arts and Literature  |  2025–2026 

LANGUAGES 

Arabic (Native)  •  English (Working knowledge)  •  French (Basic)  •  German (Basic)
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